The North Central Texas Area Agency on Aging (NCTAAA)

responds to COVID-19.
With funding from the Families First and CARES Acts, the NCTAAA is
expanding current services and adding new services to support older
North Central Texans and their family caregivers during the COVID-19
pandemic. All services are provided without charge to eligible people.
Expanded services include:
·

Home-delivered Meals: The NCTAAA has increased funding to its local network of
nutrition providers. On a temporary basis, people who are at least 60 years of age don’t have
to be considered homebound in order to qualify.

·

Program for Encouraging Active, Rewarding Lives (PEARLS): The NCTAAA has
expanded the PEARLS program to all 14 counties in its service area, helping older adults who
have experienced loss or sadness develop plans for doing things they enjoy.

·

Preventive Health Workshops: The NCTAAA offers Chronic Disease Self-Management,
Diabetes Self-Management, and Chronic Pain Self-Management workshops. Each program
consists of six sessions by phone or Zoom.

·

Options Counseling: Benefits specialists work with nursing home residents who are
getting ready to go back home and connect them with community resources, such as
transportation and in-home services. Those who are experiencing financial hardship may
receive up to two months’ help with utilities and/or rent.

·

Respite Care: The NCTAAA gives unpaid family caregivers who qualify for its Caregiver
Support Coordination Program a break with the respite program. Caregivers get temporary
relief—either in the home or at care facilities.

·

Homemaker/Personal Assistance Services: Clients who qualify for Care
Coordination and/or Caregiver Support Coordination services can receive up to five months of
in-home services.

·

Limited Help with Utilities and/or Rent: Clients who qualify for Care Coordination
and/or Caregiver Support Coordination services can get limited help with utilities and/or rent.

·

Community Education: The NCTAAA sponsors free webinars for older adults, family
caregivers, and professionals on various eldercare topics. It offers complimentary continuing
education units for licensed social workers and professional counselors.

·

REACH: Dementia care specialists with the Alzheimer’s Association—North Central Texas
chapter provide information and support to family caregivers of people with dementia.

New services include:
·

Window Air Conditioners and Other Plug-In Appliances: Clients who qualify for Care
Coordination and/or Caregiver Support Coordination services and are without working air
conditioners can get window units and essential plug-in appliances such as refrigerators
and freezers.

More services will be added in Summer 2020. Call 1-800-272-3921 for more information.

The North Central Texas Area Agency on Aging (NCTAAA) serves people age 60
and over and family caregivers who live in Collin, Denton, Ellis, Erath, Hood, Hunt,
Johnson, Kaufman, Navarro, Palo Pinto, Parker, Rockwall, Somervell, and Wise
Counties. Although it serves people on the basis of age, rather than income, it gives
priority to older people who have greatest economic need, social need, and/or risk of
premature nursing home placement.
The NCTAAA provides respite, homemaker, personal assistance, utility/rental assistance, and
essential plug-in appliances to people who qualify for its Care Coordination and/or Caregiver
Support Coordination programs. Following are these two programs’ eligibility requirements.
Care Coordination clients must live in the NCTAAA service area and:
·
·

Be at least 60 years old
Meet at least THREE of five screening criteria:
1. Have low income, no more than 150% of the poverty level ($1,595 for individual, $2,155
for couple/mo. in 2020)
2. Have difficulty with two or more daily activities: walking, dressing, bathing, eating,
grooming, toileting
3. Have been in a hospital, rehabilitation facility, or skilled nursing facility within the last
several weeks (generally 2-4 weeks)
4. Have a diagnosis of Alzheimer’s disease, dementia, memory problems, confusion or
chronic physical or mental illness
5. Have no help from family or friends but may have paid provider through a state program

Caregiver Support Coordination clients must care for someone in the NCTAAA service
area and:
·

·
·

Be an unpaid caregiver of someone who’s at least 60 years of age; is an adult with
severe disabilities; has a diagnosis of Alzheimer’s disease or a related disorder; and/or
is a grandchild under the age of 18 who’s in the primary custody of the grandparent
Be experiencing financial hardship in order to receive purchased services
Meet at least THREE of five screening criteria
1. Care for someone who has Alzheimer’s disease, dementia, memory problems,
confusion or chronic physical or mental illness OR has difficulty with two or more
activities of daily living
2. Care for someone who has been in a hospital, rehabilitation facility, or skilled nursing
facility within the last several weeks (generally 2-4 weeks)
3. Have had to cut back on work hours or activities because of care responsibilities, and/or
has experienced physical/emotional problems because of care responsibilities
4. Care for someone who has no other help — either paid or unpaid
5. Live in the same house as the person receiving care

For more information about any NCTAAA services,
call 1-800-272-3921.

